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IIporpamma o0yuennst (MHCTPYKTAKA) IEPCOHAJIA 110
BOIIPOCaM, CBA3AHHBIM C OprafHusanuei u odecnevyeHHeM
JAOCTYIHOCTH VIl HHBAJHUIAOB 00bEKTOB H YCJIYT

Bce corpynnuku JIOY, paboraronye ¢ WHBAIU/IaMH, BKITFOYAs CIEIHAIHCTOR,
OKa3bIBAIONIMX YCIYTH, a TakKe BCHOMOTATEIBHBIH MEepCOHAlN, MOJDKHBI IPONTH
UHCTPYKTaX II0 BONIPOCAM, CBI3aHHBIM ¢ 00ecledeHueM NOCTYITHOCTH [l MHBAIU/IOB
00BeKTOB coLuanbHON MHPPAcTPYKTYpPhI U yciiyr. Jlonyck kK paboTe BHOBh IPUHSITHIX
cotpyanukoB IOV ocyiecTBiIsieTcs Oche IPOXOXICHNS IEPBHYHOIO HHCTPYKTAXKA
¥ BHECCHHSA cBeleHuit o0 stoM B «Kypmanm ydeTa HpOBENEHUS WHCTPYKTaKa
IepcoHana 1o BOIpocaM AOCTYHHOCTH». IIOBTOpHBEIA HWHCTPYKTaX MPOBOAUTCS II0
mwiady pabotsl JIOY, B yCTaHOBNEHHBIE CPOKH, C YYETOM IIOCHEI0BATENFHOCTH
paccMaTpHBaeMBIX BONPOCOB, MpeAsiaraeMbIXx s o0ydeHHst (HMHCTPYKTaXxa)
nepconana. B saBucuMocTH ot 337124, (POpMBI B BHIA HHCTPYKTaXa OMPENEIsieTCs ero
TeMaTHKa - BEIOMParOTCs TeMBI (BOTIPOCH) U3 NPEJUIOKCHHOTO IePCIHs.

[lepeuens OCHOBHBIX BOIIPOCOB Ui OOYUYEHHS (MHCTPYKTaXa) MepcoHala
OpraHU3aIyH [0 BOIPOCaM JOCTYIHOCTH:

1. TpeOopaHus 3aKOHOMATENECTBA, HOPMATHUBHEIX MPABOBBIX JIOKYMEHTOB TIO
obecTieyeHto JIOCTYIIHOCTH Ul MHBAIMAOB OOBEKTOR CONMATBHOMN, MHKEHEPHOH U
TPaHCIOPTHON UHQPPACTPYKTYP H YCIYT.

2.0cHOBHBIC BHIBl CTOUWKHMX HapylleHUM QyHKOmil, 3HAYUMBIE Oapbepsl
OKPYKaromeH cpeibl ¥ BO3MOKHOCTH UX YCTPAHCHHS U KOMIICHCAIUY JUTA Pa3IMYHBIX
KaTeropuii MaoMOOHITHHEIX Ipak/IaH.

3. OcHOBHBIE TOHATHUS ¥ ONPEJIETSHUS 110 BOIPOCAM JAOCTYIHOCTH 00BEKTOB 1
yCiyr; HOHATHE O Oaphepax OKpY’Kalolled cpefpl U crocodax WX IMPEeOONIeHUS;
apXUTEKTYPHO-TUIAaHHUPOBOYHBIE PpEHICHMS, TEeXHUYECKHE CpPEICTBA OCHAIEHNS,
uHpOpMaLOHHOE oDecriedeHNe, OpraHu3a[MOHHBIE MEPOTIPHITHS.

4. CrpyxTypHO-GYHKIMOHANBHBIE 30HBI W 3JEMEHTH O00BEKTa, OCHOBHEBIC
TpeOoBaHus K O0ECHEYEHHIO HX JOCTYIIHOCTH; OCHOBHBIC OIIMOKM B aIalTallyu,
cozparoimye 6apbeprl MAIOMOOHIBHBIM TPKAAHAM U CIIOCOOBI WX WCIPABIICHHS.

5. Ilepeyens NpefOCTABRISICEMbIX MHBAMIAM YCIYT B OpraHu3anuy; GopMbl U
MOPAAOK IIPEIOCTABJICHUS YCIyr (B OpraHu3aliiy, Ha JOMY, JUCTaHIIMOHHO).

6. DOTwyeckwe HOPMBI W TPHHOMNBL SGOEKTHBHOH KOMMYHUKAUH C
unBanuiaMu. Ilcuxonorudeckne acleKTHl OOIICHHS C WHBANMAAMH W OKa3aHHA UM
[OMOLIH.



7. OcHOBHBIE TIPaBHIIa U CIIOCOOBI HHPOPMUPOBAHKA HHBAIUAOB, B TOM YHCIIE
rpakJiaH, AMEIONNX HapymeHne QyHKIUY CILyXa, 3peHHsA, YMCTBEHHOIO Pa3BUTHS, O
IOPSJIKE TIPeIOCTABICHUS YCIyr Ha 00BekTe, 00 WX IpaBax W OOSI3aHHOCTAX IIPH
HOJYYECHHH YCIIYT, 4 TAKKE O JOCTYITHOM TPaHCTIOPTE ISl TOCEMIEHUA 00bEeKTa.

8. Opranmsanus TOCTyIa MaTOMOOHILHBIX IPaXKAaH Ha 00BEKT: Ha TEPPUTOPHUIO
_00BEKTa, K CTOSHKE TPAHCIIOPTa, K BXOAHOH rpyIe B 3JaHHe, K ITyTSIM HepeBIKCHU
BHYTPH 3/1aHHS, K MECTaM IeJIeBOT0 MOCEIeHus (30He OKa3aHus YCIyT), K MECTaM

OOIECTBEHHOTO TONB30BAHMS 1 COIIYTCTBYIOIMM yCiyraM, B TOM 9HCIE, ¥ 30HaM
OTHBIXa, K CAHUTAPHO-THTMEHWYCCKUM [IOMEHICHMSAM, rapjaepoly, IyHKTY
OOIIECTBEHHOI'® IIMTAHWs, I[YHKTY HOKaTa TEXHWYECKHUX CpEeACTB U IPOYTH,
pacIonoXeHHbIM Ha 00beKTe.

9. CoenpaiibHOe (BCIIOMOTaTeNhHOe) 000pYIOBaHHE W Cpe/iCTBa oOecledeHus
JNOCTYIHOCTH, MOPANOK MX 3JKCIUTyaTaldy, BKIouas TpeOoBaHusi 0e30IaCHOCTH;
OTBETCTBCHHEIE 32 HCNOJIH30BaHNEe 000PYAOBaHNA, UX 3aadH.

10. IIpaBwuna u TOPANOK 3BaKyally IrpakaaH Ha OOBEKTE OpraHu3ailii, B TOM
YHCIIE MATOMOOMITBHBIX, B SKCTPEHHBIX CIyJasX U Ype3BhIYalHBIX CUTYaIlUAX.

11. IlpaBuna u HOPAOOK OKa3aHUA YCIYT Ha JOMY (B HHOM MeCTe NpeObIBaHus
WHBAIH/IA) WIK B TUCTAHIIUOHHOM dopmare.

12. Tlepeyerb COTPYAHHUKOB, YIaCTBYIOIMX B 00eCTieYeHNH JOCTYITHOCTH IJIs
HHBAIMIOB 00BekTa (00BEeKTOB) W TOMEIICHWH OpraHM3allid, NPeHOCTaBISIEMBIX
YCIIYT, a TAKKe B OKa3aHWH MOMOINM B NPEOJOJICHHN 0aphepoB B B COMPOBOXKICHNAN
MaJIOMOOUIBEHBIX FPa/iaH Ha 00BeKTe.

13. Comepxanue MOIDKHOCTHBEIX 00SI3aHHOCTEH COTPYIHHUKOB IO 00ecTie4eHUI0
JIOCTYHHOCTH JJIsI HHBAIUA0B 00BeKTOB (noMermenuit) u yenyr B JIOY.

14. Ilopsnok B3auMopeicTBUsA coTpyauukoB JOVY npu nperocraBieHun yeiuyr
HUHBAIHTY.

15. ®opMBI KOHTPOJISL M MEPHI OTBETCTBEHHOCTH 3a YKIOHEHVE OT BBIIIOJHEHUS
TpeOOBaHUM JOCTYITHOCTH OOBEKTOB U YCAYT B COOTBETCTBUH C 3aKOHOAATENLCTBOM.

16. ®opMBl KOHTPOJNS M Mepbl OTBETCTBEHHOCTH 3a HEBBIIOIHEHUE,
HEHAUIKAIee  BBIIONHEHHE  COTPYAHHKAMH  opraHu3anuu  00s3aHHOCTEH,
MPEIyCMOTPSHHBIMH OpPTaHH3aMOHHO-PaCIOPAAUTENbHEIMY, JOKAIBHBIMI aKTaMHU
OpraHU3aIMK COIMATEHOTO O0CTYKUBAHUA.

[Tpumeuanne: [lpu mpoBeeHWH HWHCTPYyKTaXka MOTYT OBITH OpraHM30BaHBI
TPEHWHTH, JICTIOBbIE UTFPHI, HCIIOB30BAHEI HAITIS/THEIE 1

METOMYECKHE [TOCOOMsA, IIIAKATE, CXEMBI, MHEMOCXEMBI W TaONWIBI, WHOH
pa3aTOYHBIM MaTeprall, a Takoke IPOBeeHa IeMOHCTpanys 000pyXOBaHHUS, IOPSAKA
€ro SKCIITyaTanuy (TIopsaKa paOdoThl) U XpaHeHHUS. '



